Hrorn

IIPOBE/ICHUS HE3aBUCHMOMN OLIEHKU KayecTBa 00pa30BaTeIbHOM 1eATeTbHOCTH OI0/PKETHBIX 00pa30BaTeNIbHBIX OpraHU3alui,
[10JIBEJOMCTBEHHBIX JieapTaMeHTy 00pa3zoBaHus AIMUHUCTpanuu ropojga Omcka

HanmenoBanme 00pa3oBaTeIbHOM
OpraHMU3alliH, B OTHOIICHUH KOTOPOit

MIpOBOAWIIACH HE3aABUCHUMaAs OLICHKA Ka4CCTBa

oOpazoBarensHoil nestenbHocTH (HOK OJ)

OropKeTHOE 00MIeo0pa3oBarenbHOe yupexkaeHue ropoaa Omcka «Jlumei Ne 66y

[lepuon nposenenus HOK O/

09.01.2017-17.03.2017

Oneparop nposenenus HOK O/1

O6IJ_ICCTBO C OrpaHquHHOﬁ OTBCTCTBCHHOCTBHIO <<MeraanHT>>

ems HOK O/

He3aBucumas olieHka KadecTBa 0OOpa30BaTEIbHOW JIEATENBHOCTH 00pa30oBaTENbHOM  OpraHu3aliu
OCYIIECTBIISNIACh B LEJAX NPEAOCTaBICHHUS YYaCTHUKAM OTHOIIEHUH B cdepe oOpazoBaHMs HH(OpMAIK 00
YpOBHE OpraHu3anuy padoThl MO peanu3alu 00pa30BATENbHBIX MPOrPAaMM Ha OCHOBE OOIIEIOCTYITHOM
nHpopmaruu (B coOOTBETCTBUHU cO CT. 95.2 @3 Ne 256 o1 21.07.2014 «O BHEeCeHUU U3MEHEHUH B OT/ICIIbHBIC
3aKOHOJaTeIbHbIe akThl Poccuiickoit denepanyu o BOIpocaM MPOBEACHUS HE3aBUCUMOM OLICHKU KadyecTBa
OKa3aHHs yCIyr OpraHu3alusMuU B cepe KyIbTypbl, COLHUAIBHOTO OOCIYXHBAHUSA, OXPaHbl 3I0POBbS U
00pa3oBaHMs)

Jlata mpejicTaBJICHUS B IEApTAMEHT
obpazoBanus pe3yapratoB HOK OJ]
00pa3oBaTeILHON OpTraHU3aAIIH

05.05.2017

PexBu3nTHI IPOTOKOJIA 3acEAaHUS
OO11eCTBEHHOTO COBETA, HA KOTOPOM
3acaymansl pesyasratel HOK O/ n
YTBEPKJECHBI MPEATIOKEHNS 00 YIydllIeHUN
KayecTBa 00pa30BaTeNbHON AEATEIbHOCTH
00pa3oBaTeNbHON OpraHU3aINH

ITpotokoi Ne 3(8) 3acenanus OOIIECTBEHHOTO COBETA MPH JieTiapTaMeHTe 00pa3oBaHuUs
Anmunuctpanuu ropoaa Omcka ot 04.05.2017

OO01mmue KpUTepun HE3aBUCUMOMN OIICHKH
KauecTBa 00pa30BaTEIbHON NESTEIILHOCTH,
1o kotopeiM npoBoauiace HOK O/

1) kpuTepuit OTKPHITOCTH U TOCTYIHOCTU MHGOpMAIUU 00 OpraHU3allu;

2) kputepuil KOM(MDOPTHOCTH YCIOBUH MPEAOCTABICHHSI YCIYT U JOCTYITHOCTH MX TOTyYCHHUS;
3)kputepuii 1OOPOKENATEILHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH PAOOTHUKOB OpraHU3aluy;
4) kputepuil yI0BJIECTBOPEHHOCTH KAUECTBOM OKa3aHHUs YCIIYT.




[Toxazaremnu, XxapakTepu3yoOIue oome
KPUTEPHH OIICHKU Ka4eCTBa
00pazoBaTeNnbHOMN ACSATEIBHOCTH

ITo kputepmuio 1:

1.1. ITonHOTa M akTyanbHOCTh HHPopManuu 06 OO, ee AesITeNbHOCTH, pa3MEIIEHHONH Ha O(UIMATLHOM
caute B cetu IHTEpHET.

1.2. ITonHoTa MH(pOpPMAIMHU, pa3MeIIeHHON Ha opUIMaIbHOM caiiTe B ceTh VHTepHeT, 00 yCIoBHIX
obyuenus B OO;

1.3. ITonHOTa MH(pOpMAIMHU, pa3MEIIEeHHON Ha 0(pUIMaTILHOM caiiTe B ceTH MHTepHeT, 00 00pa3oBaTeIbHbIX
yciyrax OO;

1.4. Hannuue Ha opunmansHoM caiite OO cBeieHui 0 negaroruyeckux paboTHUKAX OpraHU3aluy.

1.5. IoCTYyHOCTh B3aMMOJCHCTBHS C PYKOBOJHUTEIEM U TienarornaeckuMu padotaukamu OO 1o tenedony,
3JIEKTPOHHOM 1OYTE, C MOMOILBIO AJIEKTPOHHBIX CEPBUCOB, MIPEOCTABIIAEMBIX Ha ouunansHoM caiite OO,
B TOM YHCJI€ HAIMYUE BO3MOYKHOCTH BHECEHUS NPEUI0KEHNUN, HAIIPaBJIEHHBIX HA yIIy4lIeHHE paOOThI
OpraHM3alHH.

1.6. JIocTynmHOCTB CBEAEHUI O X0/1€ PACCMOTPEHUs 00pallleHui Tpak/iaH, MOCTYIUBIIUX B OPraHU3aLUIO OT
nojyyaresneid o0pa3oBaTesbHbIX YCAYT (110 TenedoHy, Mo 3JIEKTPOHHON MouTe).

ITo kpuTepmuio 2:

2.1. MarepuanbHO-TexHHYEeCKOe U HH(popMaloHHoe obecnieuenue OO.

2.2. Hannune HeoOXOIUMBIX YCIOBHM JUIsl OXpaHbl U YKPEIUIEHHS 310POBbsI, OpraHU3al[Mi MUTAHUS
00y4aroIuxcs.

2.3. YcnoBus i1 MHAUBUTYAIBHOU PAOO0THI C 00y4JarOIIMMHUCS.

2.4. Hanuuue 1ONOIHUTENBHBIX 00pa30BaTeIbHbBIX IPOTPAMM.

2.5. Hannunie BO3MOKHOCTH Pa3BUTHSI TBOPUECKUX CIIOCOOHOCTENW U MHTEPECOB 00YUYaOLTUXCS.

2.6. Hanmnune BO3MOKHOCTH OKa3aHMs IICUXO0JIOT0-11€JarOrMuecKoi, MEIUIUHCKON U COLIMAIbHOM ITOMOIIU
00yJaroIMCH.

2.7. Haguume yCcIoBH JJIs OpraHu3aiyy o0ydeHus ¥ BociuTanus aerei ¢ OB3 u nHBaINMIO0B.

IIo kpurepuro 3:

3.1. lobporxkenaTenbHOCTh U BeXIUBOCTh paboTHUKOB OO B mporecce oOIIeHus 1o TeaeQoHy U B CETH
WuTepHer (31eKTpoHHas nouTa, GopyM, rocTeBasi KHUTa).

3.2. KomnerentHocth pabotHukoB OO B nporuiecce obieHus no tenedony u B cetu MHTepHeT (mosHoTa,
JOCTYIHOCTbh ¥ TOYHOCTh OTBETOB paboTHHUKOB OO 10 3ampocy notpeduTeneit yciayr).

3.3. Cobnroienue HOpM J1e70BOro 3THKeTa padbotHKamu OO B mporiiecce o01eHus o TenedoHy U B CeTH
WNHreprer

3.4. lonsa nonyyareneit 00pa30BaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX JOOPOKEIATENBHOCTHIO,
BEXKIIMBOCTBHIO M KOMIIETEHTHOCTHIO paO0THHKOB OO, OT 001I1ero Yrcia OMpOIIeHHBIX ToTyJaTenen
00pa3oBaTeIbHBIX YCIYT.




ITo xputepmuio 4:

4.1. lons momy4aTeneil 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX MaTePUATIbHO-TEXHUUECKIM
obecriedenremM OO, oT 00IIEro YncIia ONPONICHHBIX IMOTydaTelNieil 00pa30BaTeIbHbBIX YCIIYT.

4.2. lons momy4aTeneil 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KAUECTBOM MPEAOCTABIIEMBIX
00pa30BaTENbHBIX YCIYT, OT OOIIETO YHCIa ONMPOIICHHBIX MTOy4aTeNe 00pa30BaTeIbHBIX YCIIYT.

4.3. Jlons momyvaTeneil 00pa3oBaTeNbHBIX YCIyT, TOTOBBIX PEKOMEH/IOBATh OPTaHU3AIMIO POJICTBEHHIKAM U
3HAaKOMBIM, OT OOIIETo YKCiIa ONPOIISHHBIX MOJydaTesieil 00pa3oBaTeNbHBIX YCIYT.

JlomoHUTENbHBIE TTOKAa3aTeNH!,
XapaKTePU3YIOIIHe 00IUe KPUTEPHH OICHKH
KauecTBa 00pa30BaTEeIbHON NESTEIbHOCTH,
1o kKoTopbiM nipoBomtace HOK O/

KonmuuecTBeHHBIE pe3yNbTaThl HE3aBUCUMOI
OLIEHKHM KavecTBa 00pa30BaTeIbHOM
JeATebHOCTH 00pa30BaTeIbHOM
OpraHH3alum

Kpurepnii 1 Kpurepnii 2 Kpurepnii 3 Kpurepuii 4
17 49 14 16
Max—-30 | amaos | Max—70 | gannop | Max—20 | Gapnep | Max—20 6a/10B
0aoB OaoB OaoB 0aoB

CBosiHOE omMcaHUe Pe3yIbTaToB
HE3aBHCHUMO OILICHKH Ka4ycCTBa
00pa3oBaTEeNbHOM NESITEIEHOCTH
o0Opa30BaTeIbHON OpraHu3aluu

B xone HOK O/] ananusupoBanack nadopmarus Ha caiite OO, cocTosiHME TEPPUTOPUU M TIOMEIEHUH,
IIPOBEICHO aHKeTupoBaHue poautene. Oco0oe BHHUMaHHE YAEISUIOCH BOIPOCaM B3aUMOACHCTBUS
aJIMUHHUCTPALUU U TNefaroruyeckux padotHukoB OO ¢ MOTpeOUTeNsIMU YCIyT, COCTOSIHUIO MaTepUalbHO-
TEXHUYECKOH 0a3bl, BOIpOcaM NUTAHUS, TEMIEPATyphl B MOMEIIECHUSAX, OTHOUIEHUIO cOTpyAHUKOB OO k
o0yyJaromumcst, Ux 0€30MacHOCTH, YAOBIETBOPEHHOCTH POAUTENEH (3aKOHHBIX MpeACTaBUTENeH) KaueCTBOM
OKa3aHUs YCIYT.

BbL1u BBISIBJIEHBI CJIEAYIONIUE MOJI0KUTEIbHbIE CTOPOHBI AesiTeqbHOcTH OO:
1) Ha caiite OO npezacTaBieHbl BCE OCHOBHbIE JOKYMEHTHI, NTpaBuia U npoueaypa npuema B OO; umerorcs
y4eOHBIN TUIaH C MOSICHUTEIBHOM 3aIMCKOM, paclMcaHue YPOKOB, KPYXKKOB, Tpaduk ydeOHOTro mpoiiecca;
uHpOpMaLUs O IUIATHBIX 00pa3oBaTENbHBIX YyCIyrax; 4YacTUYHO HHGpopMauus 00 aJMHHUCTPALUH U
negarorax OQO; HOBOCTHas CTpPOKa OOHOBISIETCSI PErYJSIPHO; HUMEETCS perucrpanus Ha caiTe
wWww.bus.gov.ru;
2) xopoulee MaTepuaJbHO-TEXHUYECKOe U UHpopManuoHHoe obecneueHne OO, cnenuaau3upoBaHHbIE
y4eOHble KaOMHEThI OCHAIIEHBI J1a00paTOPHBIM 000PYI0BAHUEM;
3) obecrieyeHbl KOM(OpTHbIE M Oe30MacHble YCIOBUS ISl OOy4arOUIMXCS, OXpaHbl M YKpEIUIEHHS HX
3JI0pOBbsI, B TOM 4YHcIIe: (PYHKIIMOHUPYIOIIAasi CUCTEMa OCBEILEHHUS U UCIPABHOE Orpa)/IeHHE TEPPUTOPUU
OO, nyHKT OXpaHbl ¢ BUJICOHAOIIOACHUEM; OTCYTCTBYIOT TPAaBMHUPYIOLIUE MIPEIMEThI, UHTEphEp 0POpMIIEH
B COBPEMEHHOM CTWJIE; KOM(OPTHBIM TeMIepaTypHbI peXuM, 0OecreueH MUTHEBOW PEeXHUM; XOpollee
CaHUTAPHO-TUTUEHUYECKOE COCTOSHUE TYaJIeTHBIX TIOMEIIEHHUH, UMEIOTCS CPEICTBAa THTHEHBI,
4) obecrnieyeHa BO3MOKHOCTh Pa3BUTHUSI TBOPUECKUX CHOCOOHOCTEH M MHTEPECOB 00YYAIOIIMXCSl; OKa3aHUs




MM TICUXOJIOTO-TIeJar OTHYESCKOM, MEJIHUITMHCKOM M COIMaJIbHOM ITOMOIIH;

5) noOpoxenaTeabHOCTh U BEKJIMBOCTh aAMMHUCTpALMM U cOTpyAHHKOB OO B OOIIEHHM C POTUTEISIMU
(3aKOHHBIMHU TIPEACTABUTEISIMU) TI0 TeledoHy; COOMIOIEHNE HOPM JEJIOBOTO 3THUKETA; OINEpPaTUBHBIN U
MH(GOPMATUBHBIN OTBET MO AJIEKTPOHHOM MOYTe Ha oOpalleHne NoTpeduTenei yciyr;

5) yHOBIETBOPEHHOCTh  OOJIBIIMHCTBA  ONPOILIEHHBIX  pOJAUTENEH  (3aKOHHBIX  IpEeACTaBUTENEH)
J0OpO’KENaTeIbHOCTBI0 M OTKPBITOCTBIO K AManory corpyaHukoB OO; KauecTBOM MpeAOCTaBISEMbIX
00pa3oBaTEeNbHBIX YCIYT; MaTepUANTBbHO-TeXHHYeCKHM obectieduerrneM OO0;

6) OOJIBLIMHCTBO ONPOILIEHHBIX pOAMTENEl (3aKOHHBIX NpeAcTaBuTeNeil) roroBsl pekomeHnoBate OO
IPYTHM TTOTPEOUTEISIM YCIIYT.

BbisiBIeHHbIE HEAOCTATKH:
1) Ha caiite OO oTCyTCTBYET 4acTh HHPOPMALIMH, B TOM YHUCIIE: O MATEPHAIbHO-TEXHUUECKOM 00eCreueHNH
OO; 06 opranuzanuu nmuranust ooyqarommxcss O0; 06 obmem u negarorndeckoM ctaxke megaroros OO; 00
o0pa3zoBaHNM (KBaJU(UKAIMK) U NOBBIIIEHUH KBadudukauuu neaaroroB OO; agpec paboyeil 37eKTPOHHOM
nouTsl pykoBoguteast OO; BO3MOXKHOCTh BHECEHHUSI IOTPEOUTEISIMH YCIIYT TPEIJIOKECHNHN, HAIPaBICHHBIX
Ha ynyunienue pabotsl OO, ¢ TOMOIIbIO 3JEKTPOHHBIX CEPBUCOB ((opyMa, FOCTEBON KHUTN);
2) oTcyTCTBYIOT ycioBus s Aereid ¢ OB3 u nHBanuaoB.

[Ipemnoxenus 00 yIydIIeHHN KauyecTBa
00pa3oBaTeNbHON AEATEIbHOCTH
o0Opa3oBaTeIbHON OpraHu3auu

1. OOpa3oBarenpHOM OpraHuzanuu obecrneunTh Haiuuyue Ha caiite OO HeoOxoaumoill uHpoOpManuu B
COOTBETCTBUM ¢ mocTaHoBieHueM IIpaButensctBa PD ot 10 wmroms 2013 r. N 582 (B pemakuuu OT
20.10.2015 r.) u Ilpuxazom PenepanbHON ciykObl MO Hag30py B chepe oOpa3oBaHUS U HAYKU OT
29.05.2014 r. Ne 785 «O06 yTBepkaeHUU TpeOOBaHUM K CTPYKType O(UIIMAIBHOrO caifiTa 00pa3oBaTeIbHON
OpraHu3alyy B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu «/HTepHeT» U Qopmary mpeacTtaBieHus
Ha HeM MH(pOpMaIum».

2. JlemaptameHTy 00pa30BaHUSl YCHIIUTh KOHTPOJb 3a COOMIOJeHHEeM KOMGOPTHOCTH M 0OE30MacHOCTH
YCJIOBH JIJIsl IOJIYYCHHS YCIyT, @ UMEHHO: 33 CO3/IlaHueM ycJioBHi st Aeteit ¢ OB3 u nHBaMI0B.




